Poaoutensm o Mmeavauumm

MAMSTKA JUISI POAUTEJENR
«PEIIEHUE KOH®JUKTOB»

YBaxkaemble poauTesin!
KondnukrHas cuTyalys MOXKET KOPEHHBIM OOpa3oM M3MEHHUTh Ballly >KU3HB!
[TocrapaiiTech, 4TOOBI 3TU U3MEHEHHS OBbLIN B JIYYIIIYIO CTOPOHY!

IIpakTH4eckue CoBeTbI

1. IIpexne yeMm Bbl BCTYNUTE B KOH(MJIMKT, MOAYMaNTEe HAJl TEM, KaKOW pe3ysbTar
OT ATOTO BbI XOTUTE MOJYyUHUTb.

2. YTBEpIUTECH B TOM, UTO 3TOT PE3yJIbTAT JJIsl BAaC AEUCTBUTEIBHO BaXKEH.

3. B xoH(MKTE TpU3HaBaiiTe HE TOJIBKO CBOM MHTEPECHI, HO U UHTEPECHI JPYTroro
4eJIOBEKa.

4. CobnroaiiTe STUKY OBEICHUS B KOH(QJIMKTHON CUTyalluu, pelaiTe npobiaemy,
a HE CBOJIUTE CYETHI.

5. ByabpTe TBEpABI U OTKPBITHI, €CIIU YOEXKAEHBI B CBOEH MPABOTE.

6. 3actaBbTe ceOsI CABIMIATH TOBOIBI CBOETO OMITIOHEHTA.

7. He yHmxaiiTe 1 HEe OCKOPOJIITE APYTOro 4YesoBeKa Uisl TOro, YTOObI IOTOM HE
CropaTh CO CThIJIa IPU BCTPEYE C HUM U HE MYUHUTHCS pACKassHUEM.

8. bynpTe cripaBeiTUBBI U YECTHHI B KOH(IIUKTE, HE JKaeiTe ceosl.

9. YmeiiTe BOBpeMsT OCTAaHOBUTKCS, YTOOBI HE OCTaThCs Oe3 omnmoHeHTa. Jlopoxkure
COOCTBEHHBIM YBKEHHEM K caMOMy cele, pemiasch UATH Ha KOH(IUKT C TeM, KTO
ciabee.

Ctuim noBeeHus, KOTOPBIX T0J5KeH NPUIEPKUBATHCH B3POCJIbIil,
HAOJIIOIAIIIMH CUTYAIlHI0 CCOPbI

IIpaBuio 1. He Bcerna cieayetr BMEIIMBATLCS B CCOPBI MEXAY AeThMU. Benb kak
B JIIO0OM JIpyroil NeATeNbHOCTH, MOXXHO HAYYUThCS pellaTh KOH(MIMUKTBI TOJBKO
MmyTeM ydacTusi B HUX. He Mmemiaiite AeTAM MOJy4aTh TAKOW KU3HEHHO BaKHBIN
onbIT. OnHaKo OBIBAIOT CHUTyallMH, KOT/IAa HEBMEIIATEbCTBO B3POCIOTO MOKET
NPUBECTU K CEPbE3HBIM NpodiemMaMm i (PU3NYECKOrO0 WM SMOLMOHAIBHOIO
Osaronosyuus aereid. Tak, ecliu OUH U3 CCOPAIIUXCSA 3HAUUTEIBHO MIIQJIIC WU
cimabee JPyroro y4acTHHKAa KOH(IMKTA W TPU OTOM OHU BeCchbMa OJIM3KUA K
BBISICHEHUIO OTHOIICHWH KyJlaKaMH, TO HY>KHO OCTAaHOBUTb HMX M IOCTapaThCA
IIEPEBECTU CCOpPY OISTh B 'peyeBoe" pycio. To ke OTHOCUTCA K CHUTyaluu
B3aMMOJICUCTBUS JIBOUX PEOSAT, OJWH M3 KOTOPBIX TPAJAUIIMOHHO OKa3bIBAETCS
MoOEKIEHHBIM B CTIOPE W BBIHYXKJICH BCE BpeMsl ycTynaTh. B 3ToM ciiydae, ecnu
Bbl HE BMEIIAETECh B TEUEHHE CIOpPA, TO Y OJHOTO U3 JIETEH MOXKET Pa3BUThHCA
pOOOCTh U HEYBEPEHHOCTh B CBOMX CHJIaX U JaXKe€ B CBOMX ITpaBax.



IIpaBuio 2. BvemuBasich B I€TCKUM KOH(IMKT, HUKOTJAa HE 3aHUMalTe cpasy
MO3MIIMIO OJHOTO U3 pedsT, Jake eCiIM BaM KaKeTCsl OUEBUIHBIM, KTO 3/1€Ch IPaB,
a KTo BUHOBAaT. Benp /s peGeHka, Beaymiero ce0si HermpaBUiIbHO, 3TO COBCEM HE
Tak mpocTo. [loaToOMy Baml CKOpBIM Cya OH BOCIIPUMET KaK HECIPaBeIIMBOCTh U
IPUCTPACTHOCTh, & 3HAYUT, HE CTAHET MPOJODKATh OOIIEHHE, B KOTOPOM BBHI
BeIcTynaere apoutpoM. IlocrapaiiTech OOBEKTHBHO pa3o0paThcsi B MPUUYMHAX
KOH(JIMKTA ¥ €ro TEUEeHUH, TeM OoJiee YTO OOBIYHO B3pOCIbIEC BUAAT JIUIIL YaCTh
"alicOepra", a »Ta HaJBOAHAs YacTh JAJIEKO HE BCEr/Aa MO3BOJISIET CYIUTh 00
UCTUHHBIX NMPpoOJIeMax U BKIaA€ JeTeil B KOH(DIUKT.

IIpaBuiio 3. Pa30oupas KOHKPETHYIO CUTYaITUIO CCOPBI, HE CTPEMHUTECH BBICTYIIATh
BEPXOBHBIM Cy/bEH, OMNpenensis MpaBblX W BUHOBATHIX M BBIOWpAs Mepy
Haka3aHus. Jlydiie He AenaTth W3 JUYHBIX KOH(IMKTOB aHAJIOT FOPHIAYECKOTO
pazouparenbcTBa. [lonpoOyliTe MpUyIUTh AeTel K MBICIH, YTO, KTO OBl HU Hayaj
CCOpPY, OTBETCTBEHHOCTh 3a JaJbHEHIIICEe pa3BUTHE COOBITHH HECYT BCEr/a JIBOC.
[TosTOoMy, BMEIIMBasACh B OOIICHUE JIETEH, CTapalTech MOKa3aTh UM, KaK MOYKHO
HaWTH CIOCO0 BBIXOJIa M3 TPYJIHON CHUTyaIldd, KOTOPBIM YCTpOMI OBl UX OOOHX.
enaiite akneHT He Ha "KTO BuUHOBAT?", a Ha "uyto nenarp?". HampaBuTh B 3TO
PYCJIO BHUMAHHUE TTOCCOPUBIIUXCS U JKKIYIITUX OTMIIECHUS peOsAT 4acTO MOMOTaeT
JyBCTBO I0MOpa. Eciu BBl MOIIyTUTE M TTOKAKETE CUTYyaIlMIO B 3a0aBHOM CBETE, TO
cpa3dy 3aMeTHTE, KaK BMECTE€ CO CMEXOM Yy JIeTe IMOCTENEHHO MEHSETCS HX
SMOIITMOHAILHOE COCTOSHHUE.

IIpaBuwiao 4. Ilomorass nerssM BBIMUTH U3 KOH(PIMKTA U OCBOOOAUTHCS OT
HAKOMUBIIEHCST OOUJIBI U 3JIOCTH, CIEIUTE 3a TEM, YTOObl OHU HE TIEPEXOUIU Ha
JUYHOCTH. ['OBOpS O TOM, YTO WX OTOPYWJIO WJM BO3MYTHJIO, OHHU JIOJIKHBI
ONKCHIBATH MMEHHO JCHCTBUS W CJOBa TMapTHEpa, a HE ero (U3MYECKue WU
JUYHOCTHBIE HEeIOCTaTKU. To ecTh JOMyCTUMO, Korja peOeHOK KallyeTcsl Ha To,
4YTO APYrod HACTYNWJ €My Ha HOTy WU TpyOO OTBETHJ, HO CTapalTech He
JIONycKaTh BbIpaxkeHuil Tuma: "Jla oH meaBenpb kocodambii!" nim "OH Bcerga
TaKOW HEePBHBIN U rpyOusiH!".

IpaBuio 5. Ecniu BBl cTapaeTech IMOMOYbL YPEryJupoOBaTh KOH(IMKT MEXKTY
JIBYMsI CBOUMHU COOCTBEHHBIMU JI€THMU, TO MPWIOKUTE YCUIHS, YTOOBI y PEOST HE
BO3HUKJIO OIIYIIEHHUSI, YTO OJHOTO U3 HUX (KTO OKa3aJics HE BUHOBAT WJIM Ybsl BUHA
MeHbllIe) Bbl Jr00uTe Oombiie. He 3a0yabpTe BCayX OOBSICHUTH CBOUM JETSAM, YTO
BBl OYEHbB JIFOOUTE UX 000UX, UTO OBl OHM HU CJIeNIAU, U MIOATOMY UX CCOPhI OUCHb
Bac oropyarot. J[ake Korja Bbl CUMTAETe HY>KHBIM HaKa3aTh OJHOTO U3 peOAT, BCe
paBHO HANOMHUTE €My, YTO BaM JTO HEMNPHUATHO, Bbl €r0 OYEHb JIIOOUTE U
HAJICETECh, YTO OH MOMMET TO0JIb3y HaKa3aHMs U UCIIPaBUTCA. Takke mo3aboThTech
O TOM, 4YTOOBI y BalIero E€IWHCTBEHHOTO ChIHA WJIM JOYepPH HE BO3HUKAIO
COMHEHHI B KPEMOCTH POJICTBEHHBIX OTHOIIICHUH, €CIIA PeNIaeTe KOHPIUKT MEXITY
BaIllMM peOCHKOM U €0 MPUSITEIIEM.



Pexomennauuu poaurtessam «Kak cedst BecTH B KOHQJIUKTE ¢ pe0eHKOM))

1. Boiachume, 6 uem cocmoum npuuuHa KOoH@aukma. [ns 3TOr0 MOXKHO
UCIIOJIB30BaTh Kak yTouHsAwomue Bomnpockl (Kak mnosyumsnocs, 4to ....7) WK
TEXHUKH aKTUBHOTO CIyIIAHUS, KOTOPbIE MO3BOJIAIOT MOHITh U Ha3BaTh UyBCTBA
npyroro yenoBeka 6e3 oreHuBanus (Thl cerogHs moapancs B MIKOJE, TaK KaK ObLI
cwibHO 301 Ha Komo). W eme HeManoBakHOE YCIOBHE: BBISICHEHHWE NPUYMH
JIOJKHO TIPOXOJIUTH MOCJIE TOTO, Kak BbI OBiaienu CBOMMHU YyBCTBa, 0€3 KPUKOB U
pyTraHu.

2. Uemko cgpopmynupyiime, 4ezo 6vl Xomume u 4e2o xouem eaui pevenok. K
npumepy: «5 xody, 4ToObl TocyJa ObUIa YUCTOM K MOEMY MPUXOy JoMOM. Thl
XO0Yelllb, 4TOObI y TeOsi OBLIO TOCTATOYHO CBOOOJHOTO BPEMEHM MJISi OOIIEHUS C
TPY3bSIMID.

3. llocmapaiimecy Haiimu MaKcumMaibHoe KOIAUUECME0 GAPUAHMIO8 PeuleHUs
KOH@AuUKma ¢ yuemom unmepecog 6écex yuacmHukog. Bo3MOXHO COCTaBICHHUS
NUChMEHHOTO crucka. JKemareapbHO (GOpMYyIUpPOBATH JKETaeMoe IOBEACHUE B
no3utuBHOM dopme (He mpasncs, a criokoiHO oO1ancs ¢ ApyruMu YYEHUKAMU; HE
cOeray ¢ ypoKoB, a MPUCYTCTBOBAJl Ha BCEX 3aHATHUAX). UeMm Oosiee KOHKPETHBIC
Mepbl TPONHUCAHbl, TEM OOJIbIIE BEPOSTHOCTH, UYTO OHU OyAyT MNPUHATH U
BBITNIOJIHEHBI (BMECTO YOOPKH B KOMHAaTe — CJIOXKHUTh BEIIM B IKady U MOPSAOK C
KHUTaMH Ha MIUCbMEHHOM CTOJIE).

4. Coemecmno Oaiime OUeHKy 6cem eapuanmam u evloepume mom, KOMopbwlil
MAKCUMATILHO coomeemcmaeyem unmepecam ecex YUACMHUKOG
e3aumoodeiicmeus. bynpre THOKMMM, €CIHM KeJaeTe JOCTHYb TIJIABHOTO —
paspenieHus: KOHMIUKTA.

5. [lozoéopumecs Oeiicmeosams ¢ coomeemcmeuu ¢ OAHHBLIM GAPUAHHLOM,
cmapaiimecov ci1ed006amy 002060PEHHOCMAM, )KENATEIBHO C YKa3aHHEM CpOKa
noroBopeHHOCTH. K mpumepy, Haml TOTOBOp JEHCTBYET B TEUEHHUE CIEMYIOIICH
Henenu. B cioydae HapyiieHus TOTOBOPEHHOCTH HE CyIUTE CTPOTrO HU peOeHKa, HU
cebs. Bo3aMokHO, IpUUKMHA B TOM, YTO MPHU BHIOOpE peIieHUss KTO — TO ObUT HE
COBCEM HCKPEHHMM M Ha CaMOM — TO JIeJI€ NPEJIOAKEHHBIA BBIXOJ U3 CUTYyallUu
KOro — TO He ycTpauBaj. MmeeT cMmbIca mepecMOTpeTh JOTOBOPEHHOCTh U BHOBb
MPUITH K 000I0THOMY COTJIACHIO.

[Ipexynpexkaenne 1eTCKO-POAUTEIbCKUX KOHPJIMKTOB

JIy1si KOHCTPYKTUBHOTO TOBEJICHUS POAUTENEH B KOH(MIWKTAX C JETHbMH CIIETYET
MPUACPKUBATHCS CICAYIOIINX MTPABUIT:

o Bcerna momMauTh 00 MHAWBUIYAIBHOCTH PEOCHKA.

o YUUTHIBaTh, UTO KaXKJasi HOBasi CUTYaIlHsi TpeOyeT HOBOTO PEIICHHSI.

o Craparbcs MOHATH TpeOOBaHUS peOCHKA.

o IloMHHUTB, 9TO IS IEPEMEH HYKHO BpEMs.

o IIpoTuBOpEUmns BoCIIpUHUMATH KaK (haKTOPhI HOPMAIBHOTO Pa3BUTHSI.

o IIposABIATH MOCTOSTHCTBO IO OTHOIICHHUIO K pEOCHKY.



« Yame npeiarath BbIOOp U3 HECKOIBKUX abTEPHATHUB.

o OpnoOpsTh pazHble BaApUaHThl KOHCTPYKTUBHOI'O TIOBEJICHUSI.

o COBMECTHO MCKaTh BBIXOJ IIyTEM IIEPEMEHBI B CUTYaIINH.

e YMEHBIIATH YUCIIO «HENB35D» U YBEINYUBATH YUCIIO «MOKHOY.

o OrpaHn4eHHO NPUMEHATh HaKa3aHUs, COONI0/as IPU STOM CIPABEIIUBOCTD
U HEOOXOAMMOCTh X UCIIOJIb30BaHUSI.

o Jlatb peOEHKY BO3MOKHOCTb IIOYYBCTBOBaTh HEM30EKHOCTh HEraTHBHBIX
IIOCJIEACTBUN €T0 IMPOCTYIIKOB.

o PacmmpsaTe nuamna3zoH MOPAIBHBIX, & HE MATEPUAIIBHBIX ITOOIIPEHUN.

o Hcnonb30BaTh MOJIOKUTEIBHBIN IPUMEP APYTUX AETEN U POIUTEIIEH.

o YUWTBIBATh JETKOCTh NIEPEKIIOYEHUS BHUMAHNS Y MAJICHBKUX JIETEM.

Jisi mpenynpexaeHuss M pa3pelnieHusl JeTCKO-POAUTENbCKHUX KOH(PIUKTOB
MOSKHO MPEAJIOKUTH CJIeAyIoNIie PeKOMeHIANHN:
1. ucknrouaiiTe CTOJIKHOBEHHS POJMTENCH M JIETCH, TaK KaK OHH MOTYT CTaTh
OCHOBOM JIJIsI pa3pyIICHUS] XOPOILIUX OTHOIICHHUIA;
2. Jenaite BCe OT Bac 3aBUCAINEE, YTOOBI OBITH JOOPBIM K PEOCHKY M B TO K€
BpEMS MTPOSIBIIATH OMPABIAHHYIO TBEPIOCTD;
. HayuuTe peOCHKa CIPABISATHCS CO CBOUM THEBOM;
. IPUMEHSNUTE BCE CIOCOOBI BBIPAXEHUS JIIOOBM K PEOCHKY: KOHTAKT TJias,
bu3MYecKuil KOHTAKT, TPUCTAIbHOE BHUMAHKUE U TUCIUTIIINHA,;
5. mpenynpexaaite KOHQIMKTBI TpPUA IMOMOIIM IOHUMAHUS, TPOUICHUS H
CIIOCOOHOCTH YCTYyHaTh;
6. OCHOBHBIM METOIOM OOIICHHUS C PEOEHKOM O/KHA OBITH Oe3yCIIOBHAs
JFO0OBD;
7.30deKkTuBHO  WCHOJB3YyWTE  CTWIM  TOBEACHHS B KOH(JIMKTHOM
CUTYaIlUH, YIUTHIBASI KOHKPETHBIE 0OCTOATEIHCTBA.

W



